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Answer any FIVE questions 

All questions carry equal marks 
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1  Write short notes on: 
 (a) Systems theory. 
 (b) MBO. 
 (c) Taylor. 
   

2  Discuss the process of planning. 
   

3  Write about: 
 (a) Departmentalization. 
 (b) Controlling tools. 
 (c) Controlling as function. 
   

4  Write short notes on: 
 (a) Unlearning. 
 (b) TA. 
 (c) Halo effect. 
   

5  Explain the importance of team decision-making. 
   

6  Elucidate the content and process theories of motivation. 
   

7  Differentiate transactional and transformational leadership. 
   

8  Write notes on: 
 (a) Confrontation. 
 (b) Change models. 
 (c) Planned change. 


